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Factors Influencing the Quality of E-learning Contents Provided by the
Universities at the Learners’ Perspectives
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Abstract

The purposes of this study were to identify factors affecting the quality of universities’ e-leaming contents from the perspectives
of learners and fo find out specific solutions for improving them. To achieve these godls, research questions were established
as follows: 1) What factors were influencing the quality of universities’ e-learning contents, and how were learners perceived
about each factor(by its importance and satisfaction)? 2) Were there any differences on the learners’ perceptions about each
factor(by its importance and safisfaction)? 3) What were any specific ways to enhance the quality of universities” e-learning
contents? The participants were of 543 university students who fook at least one e-learning course and were living in the
metropolitan areas(Seoul, Incheon, Gyeonggi). The survey questionnaire was consisted of 38 items developed through the
literafure review. To analyze the data collected, factor analysis and paired-sample t-test were conducted. The results were as
follows: Five identified factors influencing the quality of universities” e-leaming contents from the perspectives of leamers were
instructional strategies, learning contents, usability, evaluation/feedback, and interface design, and all identified factors were
statistically significant differences among the leamers’ perceptions of its importance and satisfaction. The analysis results of
importance-satisfaction matrix by each factor showed that 1) leaming contents was the factor that current status should be at
least continuously maintained, 2) usability, instructional strategies, and evaluation/feedback were the factors that leamers
satisfactions still need to be increased although those importances were not relafively high, and 3) interface factor was
important, while learners’ satisfaction foward it was not much high so that solutions to increase the safisfaction need to be
immediately considered. Based on the results, several suggestions to enhance universities” e-leaming contents from the leamners’
perspectives were also recommended.

= Keyword: e-leamning contents, university distance leamers, quality of contents, leamers’ perspectives on e-leaming, ©] 21
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