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Abstract

With rapid advances in IT and infroduction to the concept of business process reengineering, many componies have used
fremendous resources in implementing ERP systems fo improve cost saving and operational efficiency. However, researchers and [T
professionals have not clearly explained the roles and values of ERP systems in achieving business abjectives. The purpose of the
research is fo analyze the differences of organizations” performances based on the organizations” ERP readiness, and to identify
the roles of ERP systems in enhancing the organizations” information capabilities and improving business performances. The findings
flustrate  that ERP systfems  implementation do not  guorantee  business  performance  improvements, ond  imply  that  the
implementation of ERP systems is likely to enhance organizafions’ information capabilities, and information capabilities enhanced
by the implementation of ERP systems con improve business performances.
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