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The Sequential Effects of WebCam Wireless Moritoring
Service on Customer Loyalty
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ABSTRACT

Today the service industry is growing, and differentiated services for marketing and service quality is emerging as a serious
problem. Unfil now, the WebCam is used for observation, and the negative aspects, such as from a human rights issue has
become. Discipline and Punish is not fo use a webcom to customer safisfaction research is needed. Therefore, wireless
monitoring in WebCam service quality of the service reconfiguration and service quality factors for the configuration of the
customer’s preference regarding how research was recognized. Configuration of the service quality factors WebCam service
customer satisfaction and customer loyalty was fo identify factors that affect. These services to study the correlation between
the quality variables WebCam provides wireless monitoring services for the preschool and children, a survey of the house.
Configuring a wireless monitoring service quality in order fo research the factors WebCam video quality and transmission speed,
mobility and portability, convenience, visibility, reliability, and the interaction of the castle set. Severely and video quality and
transmission speed, visibility, reliability, customer satisfaction, the interaction factors are said. Inclination to participate in social
issues, innovation, digital devices that use a skiled, depending on the difference in the service quality has been confimed.
However, the age and quality of service awareness and job types showed a low correlation, and the marketing of these results
will be discussed and how that can be used.
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