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Abstract

A datawarehouse which extracts and saves the massive andlysis data is used for markefing and decision support of business.
However, he datawarehouse has the problem of increasing the process time and cost as well as has a high risk of process errors
because Tt infegrates vast amount of data from distriouted environments, Thus, we propose a metrics for measurement in the area
of productivity, process quality and data qudlity. Also through the evaluation using the proposed mefrics, we show that our

proposal provides productivity enhancement and process improverment,
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